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CBM tool  for Social Exclusion and Discrimination in Health Rights 

 

 

 

 

 

 

(A) To understand  social discrimination in Anganwadi services 

 
Do you feel  that anganwadi worker does not come to your 
community/colony to take children  to anganwadi because you belong of 
Muslim/Dalit/Adivasi/Disability community?
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Do you feel  that your children are asked to clean vessels in the anganwadi  
because you belong of Muslim/Dalit/Adivasi/Disability community?

 
Do you feel  that your children  are made to sit at a distance (far away / 
outside)  because you belong of Muslim/Dalit/Adivasi/Disability community?

Do you feel  that your children are asked to sweep and clean  the anganwadi  
because you belong of Muslim/Dalit/Adivasi/Disability community?

Do you feel  that adequate information about health programmes and 
schemes is not given to you  because you belong of 
Muslim/Dalit/Adivasi/Disability community?

Do you feel  that your  words (request) is ignored because you belong of 
Muslim/Dalit/Adivasi/Disability community?

Do you feel  that young (adolescent) girls are not given counseling  on food-
nutrition, menstruation and hygiene etc.  because you belong of 
Muslim/Dalit/Adivasi/Disability community?

(only for the persons with disability): Do you feel  that your children  are 
addressed by slang (words) which are offensive  because you belong of 
Muslim/Dalit/Adivasi/Disability community?

Do you feel  that discrimination / untouchability is being practiced  in attitude 
or behavior or in dealing with you  in the anganwadi  because you belong  to 
socially excluded ( Muslim/Dalit/Adivasi/Disability) community?

If your answer to question 9 is positive (ýes’) then discuss on the type of 



3 
 

discrimination and the way it is being practiced. 

Total 

(B)  Discrimination practice in Village Health and Nutrition Day 

Do you feel  that information is not being given to you about vaccination in 
your community  because you belong to Muslim/Dalit/Adivasi/Disability 
community?

Do you feel  that ANM or other health providers do not touch you during 
treatment  because you belong to Muslim/Dalit/Adivasi/Disability 
community?

Do you feel  that ANM or other health providers do not touch you during 
treatment  because you belong to Muslim/Dalit/Adivasi/Disability 
community?

Do you feel  that  health providers insult or  humiliate you  or make fun of you 
when you speak   because you belong to Muslim/Dalit/Adivasi/Disability 
community? (e.g.  you have more children etc.)

Do you feel  that  without even couselling or advising  you are given 
prescriptions or vaccination  because you belong to 
Muslim/Dalit/Adivasi/Disability community?

Do you feel  that health providers do not talk to you cordially or talk to your 
disrespectfully   because you belong to Muslim/Dalit/Adivasi/Disability 
community?
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Do you feel  that you are pressurized into sterilization   because you belong to 
Muslim/Dalit/Adivasi/Disability community?

Do you feel  that you are being given treatment or vaccination at the end, or 
others are given preference ignoring your presence  because you belong to 
Muslim/Dalit/Adivasi/Disability community? (please discuss more on this 
with the people with disability)

Do you feel  that discrimination / untouchability is being practiced  in attitude 
or behavior or in dealing with you or your community  because you belong  to 
socially excluded ( Muslim/Dalit/Adivasi/Disability) community and you feel it 
offensive? 

If your answer to question 9 is positive (ýes’) then discuss on the type of 
discrimination and the way it is being practiced.

Total  

(C)  Perception of discrimination in Primary Health 

Centre 

Do you feel  that  the health providers in the PHC/SHC do not talk to you 
courteously  or talk offensively  and you think it is  because you belong  to 
socially excluded ( Muslim/Dalit/Adivasi/Disability) community ? 

Do you feel  that  you are ignored  and other patients are given preference in 
treatment   and you think it is  because you belong  to socially excluded ( 
Muslim/Dalit/Adivasi/Disability) community ?
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Do you feel  that  doctor or nurse do not touch you while treating you  and 
you  feel  it is  because you belong  to socially excluded ( 
Muslim/Dalit/Adivasi/Disability) community ?

Do you feel  that  health providers behavior is of negligence towards  you  and 
you feel  it is  because you belong  to socially excluded ( 
Muslim/Dalit/Adivasi/Disability) community ?

Inspite of knowing that  you belong  to socially excluded ( 
Muslim/Dalit/Adivasi/Disability)  community  and being poor, the health 
service providers take money from you for free services?

Do you feel  that  you or your family persons/attendants  are asked to clean 
the labour room  after delivery and you feel it is  because you belong  to 
socially excluded ( Muslim/Dalit/Adivasi/Disability) community ?

Do you feel  that  during delivery  the nurse or doctor verbally  abuse   you  or 
use humiliating words  and you feel it is  because you belong  to socially 
excluded ( Muslim/Dalit/Adivasi/Disability) community ?

 
Do you feel  that  the doctor or nurse do not personally conduct deliver and 
do it through dais   and you feel it is  because you belong  to socially excluded 
( Muslim/Dalit/Adivasi/Disability) community ?

Do you feel  that  after  delivery  you are asked to clean the bedsheets and 
linens   and you feel it is  because you belong  to socially excluded ( 
Muslim/Dalit/Adivasi/Disability) community ?

Do you feel  that  while interacting with doctor or nurse, the health care 
providers are sensitive and keep in mind that you belong to  socially excluded 
( Muslim/Dalit/Adivasi/Disability) community ? (Focus specially  on Disability 
community if they are in the discussion)
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Do you feel  that social discrimination / untouchability is being practiced  in 
attitude or behavior or in dealing with you or your community  because you 
belong  to socially excluded ( Muslim/Dalit/Adivasi/Disability) community and 
you feel it offensive?

If your answer to question 11 is positive (ýes’) then discuss on the type of 
discrimination and the way it is being practiced.


