
Service Check List Sub Health Centre

Name of the Surveyor Date of Survey

Name of the Primary Health Center

Name of the District

Name of the Sub Health Centre

Name of the block Name of Village/ Hamlet

Please fill  the following format based on observation and interview with staff 

Number of Total Hamlet  

Total Population

Distance of the closest hamlet 

Distnace from Primary Health Centre 

Interview  with ANM  Maximum Number-

A. Question Response No.

Do you stay in Sub health centre? Yes 

No

Are you able to visit your whole working area in the village in a month? Yes 

No

Do you get deliveries done in SHC? Yes 

No

Do you treat the general illness in SHC? Yes 

No

Total 

B. Structures and Human Resources Avalibality No.

MPW is appointed. Yes 

No

ANM either stays in SHC or in 1km distance. Yes 

No

SHC complex has residence quarters for  ANM and other staff. Yes 

No

MPW either stays in SHC or in 1km distance. Yes 

No

SHC is in administrative building. Yes 

No

Building is in proper condition. Yes 

No

SHC has the facility of electricity/ solar light. Yes 

No

SHC has water regualrily. Yes 

No

The toilet in SHC is in working condition. Yes 

No

Total 



A. Instruments and Supplies Availability No.

Table Yes 

No

Chair Yes 

No

Check-up table/ I.U.C.D. Table (Foam matress) Yes 

No

Torch and cell Yes 

No

Delievery kit Yes 

No

I.U.C.D. kit Yes 

No

Gas/ stove is in working condition Yes 

No

Tub and Mug  Yes 

Dustbin with cover. Yes 

No

Apron Yes 

No

Non- electric cooker (steam cooker) Yes 

No

Sterilisation instrument / steam instrument Yes 

No

Gloves  Yes 

No

Copper-T Yes 

No

Nirodh Yes 

No

Oral Pills Yes 

No

Blood Pressure machine Yes 

No

Iron tablets (small and big) Yes 

No

Bleaching powder Yes 

No

Instrument to check anemia Yes 

No

Cotton, test tube for urine test and spirit lamp Yes 

No

Soap and surf Yes 

No



Hub cutter Yes 

No

Total 

 Please fill this after the discussion with women (who have availed services at the SHC) from the 

excluded group

A. Behaviour of Health Service Providers  Response No.

Does the ANM shout and scold the women availing the services? Yes 

No

Does the ANM visit the homes of the couples belonging to the 

privileged class to provide services? 

Yes 

No

Does ANM get angry if you inquire about any health related issues?  Yes 

No

Does ANM always talk to you strictly? Yes 

No

Total 

Social Exclusion in Helth Facilities  Maximum Number

A. Question Perspective No.

Do you get information regarding health services and government 

programmes? 

Yes

No

Who gets maximum benefit out of the health facilities- you (excluded 

community) or is it the privileged groups?

Yes

No

Do excluded groups take the benefit of most of the services in this PHC? Yes 

No

Do you still feel that you get discriminated in the SHC even today?  Yes

No

Caste based thinking has no impact on the health services? Yes

No

Total

A Quality health Services Answer No.

Is the check-up table available, organised and covered with bedsheet? Yes 

No

Is the SHC accessible to all people in the village? Yes 

No

Does ANM opens and close the SHC everyday on time? Yes 

No

Does SHC has the free medicines avalibale for general illnesses? Yes 

No

Is health education and information regarding goverment  programmes 

given in SHC? 

Yes 

No

 Total


